Essential Business Services for Growing Companies

Do you ever find that the day has gone by before you’ve had a chance to finish your morning cup of coffee? (Never mind completing your “To Do” list.) If this sounds familiar, do yourself - and your company - a favour and give re: messaging solutions a call. They offer a number of services that both foster positive customer relationships and minimize counter-productive interruptions that eat away at your time, and ultimately, your bottom-line.

It’s not that you can’t do these things yourself. (re:’s services include telephone answering, email processing, order taking, and appointment scheduling.) It’s just that it really doesn’t make sense to give the whole world the opportunity to hijack your workday. For a fraction of what it would cost to hire an assistant, this fabulous team will screen and prioritize all your incoming calls, boost your public image, and make your customers feel exceptionally well cared for. You become much more efficient and have more time to spend on tasks that are important to keep your company thriving.
Yesterday’s Values ~ Casey and Gail Smit, owners of re: messaging solutions, made a decision a long time ago that their personal values were going to drive their business, not the other way around. Respect tops their list - for their clients, for their clients’ customers, and for their employees.

“Creating a work environment where people excel is key”, says Gail. re: messaging solutions provides extensive, industry specific training for all employees, so that agents have a good understanding of their clients’ business and of their customers’ concerns. “Being part of the customer relationship process is much more than just taking down a name and phone number. It’s helping our clients manage their day, prioritize the demands on their time, while still making sure that the customer is well served.”

Today’s Technology ~ Surrounded by the latest in communication and computer technology, these well trained and experienced agents are customer relationship dynamos. Each call is answered with your company’s corporate greeting and the agent’s computer monitor automatically displays information you’ve provided about your business.  Serving as a seamless extension of your team, the agent can answer questions, take an order, or access your on line schedule to book an appointment.
Tomorrow’s Solutions ~ As an active member of the Canadian Call Management Association (CAM-X), re: messaging solutions is kept up to date on the very latest technology, services, and contact centre solutions available. They also rely on CAM-X to provide independent and objective assessments of how their agents are performing and are proud to say they have earned high marks for 12 years running (see Awards Photo). 

So whether you are just starting a new venture, or growing an established business, this is one company you really must check out.
